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Our Voice Drop-in service at the Ponders End Youth and Family Hub  
Our regular drop-in service will take place at the Ponders End Youth and Family Hub.  
 
Members of the Our Voice team will be on hand once every two weeks to listen to your questions and issues and point 
you in the right direction to resolve the issues you are facing. Or you can just take the opportunity to offload and have a 
chat with other parents who experience some of the same challenges as you.  
 
We will also have special guest speakers coming along to most sessions to tell you about their area of expertise and 
answer your questions. See our events page for details of the next sessions.  
 

What are Youth and Family Hubs?  
The Youth and Family Hubs are welcoming and friendly centres open to all families, children and young people. They 
bring together a variety of different services to support families and young people to get the help they need. Although 
they are not specific to children and young people with additional needs, we are working closely with the hubs to 
ensure that SEND provision remains a significant part of their offering.  
You can find out more about what the hubs do at https://www.enfield.gov.uk/services/children-and-

education/youth-and-family-hubs#enfields-youth-and-family-hubs 

 

Other Youth and Family Hubs events  
 

The Ponders End hub runs a variety of different regular sessions. You can 
see details of these at:  
https://www.enfield.gov.uk/services/children-and-education/youth-
and-family-hubs#ponders-end-youth-and-family-hub-activities 
 
The hub runs regular coffee and cake mornings every Monday. These are 
not specific to the parents and carers of children with additional needs.   

 
Craig Park Hub  
The Craig Park Youth and Family Hub opened in December 2023 and is 
running a regular programme of events. Our Voice is planning to begin a 
drop-in service at Craig Park during 2024. Details to follow soon.  
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